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Rayshell Chambers is a black community leader from 
Oakland, CA that has dedicated her personal and 
professional pursuits to designing and advocating for 
comprehensive health and human service programs 
that enhance the human condition of the most 
vulnerable populations. 

Rayshell holds a bachelor degree in Sociology and 
Masters of Public Policy & Administration and utilizes 
both her cultural experiences and lived mental health 
challenges, as a peer, to design culturally-responsive 
programs. 

Rayshell is the co-founder of Painted Brain, a mental 
health tech nonprofit based in Los Angeles, that 
provides peer-based services and practice training in 
technology and clinical mental health. 

Rayshell is also an independent consultant that 
provides capacity building support and grant writing for 
small nonprofits that serve communities of color.



Course Description

This presentation will speak on the importance of 
digital literacy to mental health constituents. 

This course will elaborate on Painted Brain’s 
experience working as a consultant with both Los 
Angeles County and Santa Barbara County in their 
efforts to find digital mental health apps that help 
individuals with their mental health and overall 
wellness. We will also cover the importance of 
peers being at the forefront of the mental health 
movement and how essential consumer feedback 
was when working on this project.    



Learning Objectives

Our presentation intends to demonstrate:

1. How digital therapeutic apps can be useful to 
overall wellness.

2. How our data proves certain population's 
willingness to use these apps as well as what 
apps the public is interested in. 

3. How digital literacy can effectively improve 
therapeutic alliances. 



Course Outline

1. Introduction

2. A history of Peer Tech: Painted Brain's Role

           a. How We Started the Peer Tech 

Movement 

           b. Reviewing Survey Data

3. Addressing the Digital Divide

           a. Explaining Our Curriculum



A History of Peer 
Tech:

 Painted Brain’s 
Role



Painted Brain’s Mission

Painted Brain (PB) is an innovative mental 
health, art, and tech organization that utilizes a 
peer-run model focus for recovery. 

PB aims to harness technology for social good 
as a catalyst to assist individuals in improving 
their mental wellness and to provide marketable 
skills for workforce development. 



➔ Movement started in 2009
➔ Train mental health peers for 

careers in tech
◆ Bridge the digital divide

➔ Smartphones and mental health
◆ App Usage Survey 
◆ Survey Dissemination
◆ Data Analysis 
◆ Digital Health Literacy Curriculum 
◆ Facilitation of Digital Health Literacy 

Curriculum/Events 

Beginnings of Peer Technology



Mental Wellness and Technology

In 2018:

➔ PB selected as lead agency in digital 
health literacy(LACDMH  & CalMHSA)

➔ PB expanded their trainings state-wide
◆ Los Angeles County
◆ Santa Barbara County
◆ San Mateo County
◆ Fresno County

➔ PB coordinated county forums in:
◆ Los Angeles
◆ San Joaquin
◆ San Luis  Obispo
◆ Modoc 



Outreach & Engagement Approach (Los Angeles)

➔ 550 individuals surveyed
Between the ages 16 - 60:
◆ Transitioning-Age-Youth (TAY)
◆ Mental Health Consumers
◆ Professionals
◆ College Students

➔ Locations include:
◆ Mental Health Facilities
◆ Colleges in LA County (SPA 1-8)
◆ Drew League basketball games
◆ Community/Comedy Festivals
◆ Painted Brain Community events 



App Usage Survey Findings



➔ App Survey Report
◆ Which Apps would best serve the public?
◆ Which Apps are easy to use and access?
◆ What is the county looking for, and how 

can we provide?
➔ Digital Health Literacy Report

◆ What kind of demographics need 
addressing?

◆ How does the digital divide affect them?
◆ How can we get them this technology?
◆ How may this technology help them?

Digital Wellness Survey (Report)



App Guides: LA and Santa Barbara County
App Brochure 12 Point Matrix Evaluations

PB developed a 12 Point App Matrix evaluation to evaluate apps to be considered for the 
LACDMH Guide to Wellness App Brochure. PB considered a Peer perspective when creating 
the criteria for the App evaluation.

Focus Group/ Learning Collaborative –
PB collaborated with LACDMH staff to host a focus group/learning collaborative to garner 
feedback from community stakeholders on the LACDMH Guide to Wellness App Brochure. PB 
participated in the motivational outreach to recruit Focus Group/ Learning Collaborative 
participants.

Los Angeles County Department of Mental Health Guide to Wellness App Brochure
PB collaborated with LACDMH to provide feedback on the Apps to be included in the LACDMH 
Guide to Wellness App Brochure. PB provided feedback on brochure layout and design.



App Guides: LA and Santa Barbara County
12-Point Evaluation for Apps:

1. What is the name of the App?
2. Is the App in English and Spanish?
3. Is the App iPhone or Android compatible?
4. Is there a privacy statement?
5. Is the App user-friendly?
6. Is the App free to download?
7. Does the App feature In-App Purchases?
8. Does the App have strong reviews?
9. What is the Apple Store Rating?

10. What is the Google Play Store Rating?
11. Which of the 8 Dimensions of Wellness?
12. Further comments to evaluate the App?



App Evaluation Metrics: 8 Dimensions of Wellness

1. Emotional
2. Environmental
3. Social
4. Physical
5. Spiritual
6. Intellectual
7. Occupational
8. Financial 



App Guides: Los Angeles



App Guides:  Santa Barbara County
Painted Brain’s 12-point App Evaluation Survey was utilized 

by various Learning Collaboratives in the engagement of 

critical research and evaluation of more than 20 digital 

wellness apps to meet the identified threshold for Apps that 

would be appropriate for adoption into the brochure. The 

evaluated Apps for SB included the following: 

Sober Tool, Rain Sounds, Headspace, TED Virtual Hope 
Box, Lumosity, All Trails, Happify, Hoopla, AA 12 Step 
Tool, Mindshift, Fooducate, 7 Minute Workout, CALWIN, 
Insight Timer, Picture This, Mango Health, LinkedIN 
Learning, Keeper Password Manager, Meeting 
Guide,,Daylion, Khan Academy, and NA Meeting Search 



App Guides: Santa Barbara



➔ Funding with a Social Purpose Grant
◆ 50k to help in Panorama City, 20k in South 

LA
◆ Provide digital literacy workshops and 30 

laptops in Panorama city, 25 in South LA
➔ Diverse array of topics
➔ Workshops We Offer

◆ Adult (age 19 and older) Digital Health 
Literacy Cohort Training (3 Total)

◆ Youth (age 12-18) Digital Health Literacy 
Cohort Training (2 Total)

◆ Children (age 6-11) Digital Health Literacy 
Cohort Training (2 Total)

◆ Community Tech Café (10 Total)

Work in the Community



Addressing the 
Digital Divide



What is the Digital Divide?

➔ Lack of access to technology
◆ Computers, smartphones, tablets, etc.

➔ Lack of access to the internet
➔ Specific to socioeconomic class
➔ Acts as a disadvantage to:

◆ School
◆ Jobs
◆ Communication
◆ Health



Digital Health Literacy Trainings

➔ Module 1: Introduction to Digital Health Literacy

➔  Module 2: Email Set-Up and Maintenance: Computer and Mobile Device 

➔  Module 3: Access to Free Digital Devices and Resources 

➔  Module 4: How to Utilize Search Engines 

➔  Module 5: How to Download and Use Apps (Applications) 

➔  Module 6: Online Storage (Cloud) 

➔  Module 7: Online Security and Privacy 

➔  Module 8: Just4me Patient Portal 

➔  Module 9: Telehealth & Vsee 



Digital Health Literacy (DHL) Curriculum

➔ Peer-led course
➔ Created for mental health 

consumers and young adults
➔ People with lived experience 

utilizing technology to assist 
with supporting their wellness



New Curriculum (Santa Barbara County)

Listening Sessions with Transitional 
Age Youth (TAY) include:

1. Recovery and Resilience
2. Online Safety Practices
3. Basic Computer Skills



Mental Wellness and Technology

➔ PB collaborated with USC on 
Patient Advance Directives
◆ We will also provide consulting and 

concept design support assistance in 
developing a technology platform to 
store electronic health records relative 
to Psychiatric Advance Directives



➔ Based on our community-level 
work, we learned:
◆ Communities are willing to use 

apps for mental wellness
◆ Different values between 

communities and wellness 
practices

◆ PB was able to help teach 
digital literacy

Why It Matters (Summary)



THANK YOU
Please visit our website 

www.paintedbrain.org for more 
information and ways to get in touch.

http://www.paintedbrain.org

