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today

• review
• doing with vs doing for
• psychosocial rehabilitation
• values
• principles
• practices
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people
who live with

mental health conditions
can and do recover,

and
deserve to have opportunities

to create a life
not defined

by those conditions
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people
deserve 

opportunities
to create a life
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A little review

the four stages of recovery

hope

empowerment

self responsibility

meaningful roles
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What can you do now?

breakout
time
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a little review
three core areas

focus on the relationship
treat people as people

dwell in possibility
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doing with
vs.

doing for
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• Having a trusting relationship
• Knowing the starting point
• Educating and providing connection and access to resources
• Providing options and choices
• Strengthening capacity and skill
• Taking risks is required for growth
• Understanding that there will be setbacks
• Looking for teachable moments
• Focus on building hope
• Stir the pot

• Exposure is the key
• Motivated and excited vs. prepared and likely to succeed
• Stagnation is not your friend
• Their goals, shared decision making, person driven services
• Incorporate meaning in roles

doing with
vs.

doing for

key
ingredients
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a few more 
necessary 
ingredients

from 
Dr. Mark 
Ragins
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psychosocial
rehabilitation
a definition

The phi losophy and practice of psychosocial rehabil i tation 
grows f rom our  fundamental belief in the capacity of 
individuals to grow beyond the disabling effects of 

whatever disabil ity or "disease" troubles them. The goal of 
psychosocial rehabil i tation is to create opportunit ies where 
the natural human capacity for growth and healing can take 

place.

In psychosocial rehabil i tation there is recognit ion that the 
individual with a psychiatric disabil ity has a valuable and 
irreplaceable role in the delivery of mental health services. 

Staff who have had the experience of being consumers are 
powerful role models for hope and recovery.
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psychosocial
rehabilitation
a definition

T he  p sychosoc ia l  r e h a b i l i t a t io n  m o d e l  is  c ha ra c te r iz e d  by :

• E n v i ro n m e n ts  th a t  a re  t y p ic a l  l i v i n g  a n d  w o r k i n g  
s i tua t io ns  l ik e  o th e rs  in  the  c o m m u n i t y .

• S ta f f  w h o  a re  g u id e s  ra the r  t h a n  d i re c to rs .
• S ta ff  r e c o g n i t i o n  th a t  o u r  c l ie n ts  k n o w  m o r e  

a b o u t  them se lves tha n  w e  do. Be l ie f t h a t  a l l  
p e rsons  have  the  p o te n t i a l  fo r  g r o w t h  a n d  
change .

• A d v o c a c y  o f  in t e rd e p e n d e n c e  w i t h  o th e rs  ra the r  th a n  
d e p e n d e n c e  o n  o the rs .

• E nc o u ra g e m e n t  o f a p p ro p r ia t e  r is k - t a k in g  b y  s ta f f  a n d  
c l ien ts .

• T he  u n d e rs ta n d in g  t h a t  t r u e  p sychosoc ia l  
r e h a b i l i t a t io n  invo lves  ad d ress ing  the  b a r r ie rs  o f  
s t ig m a ,  d is c r im in a t io n ,  a n d  e c o n o m ic  in jus t ice .

• T he  c o u rse  a n d  p a c e  o f se rv ices  d i r e c te d  b y  t h e  
consum er.
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empowerment of the individual
self-determination

dignity and worth of each 
individual

focus on individual’s strengths
all people have an underused 

capacity that should be developed
cultural sensitivity

optimism

psychosocial
rehabilitation

values
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early intervention
individualization of all services

work in the here and now
maximum involvement of the individual, their preferences and choices

focus on strengths
assess individual in normalized settings

integrated, holistic approach to treatment
skills training

ongoing, accessible, coordinated services
informal relationships between staff and those they serve

maximum commitment from staff
focus on work and vocational rehabilitation
environmental modifications and supports

recruitment of outside agencies and forces to provide services
multicultural diversity among staff

partnership with the family

psychosocial
rehabilitation

principles
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breakout
activity
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empathy,
belonging,
connection
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joe@casra.org

thank you!
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