Improving Telehea
Engagement
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How effective has telehealth been in staying
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 Establish a learning community - no one
all of us

* Evolving, changing over the
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Eliciting Hope

« Be mindful that a significant percentage of people currently in recovery were once
homeless, unstable, addicted & someone like you helped them get started on their
recovery journey



Quick tips on telephonic engagement -

,,,,,,,,,,,, ///////////////%///E mp hasize em pat hy

* Narrate non-verbal empathy -
Compensate for no visuals - “You really
5. o
- sound discouraged”

~+Tone - 7%, 38%, 55%

* Texts

* Rituals/routines

* Quote/meme of the day
» Use of silence




Quotes for the day?

have to make a choice, to take a cha ce
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* Your present circumst
you can go, they merely



Quick Break Out

Share one pro & one con you’ve experienced usin
telehealth
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Open-ended Questions
Affirmations
Reflections

_Summary Statements




Reflective listening practice



https://www.choosehelp.com/topics/recovery/10-best-recovery-slogans-how-to-apply-them
https://creativecommons.org/licenses/by/3.0/




STAGES OF CHANGE MODEL

A TRANSTHEORETICAL MODEL OF BEAAVIORAL CHANGE

Assess Stage of Change

As PRESENTED BY ITI ADPVENTURE

MAINTENANCE

nce,
Perseverd .
Consolidation

- Stop blaming yourself or your
client

* Align ourselves, coming along- nchosisam, onentin
side Rainzoscenant

- Reduce impatience, frustration,
helplessness

* Quit jumping ahead & damaging
relationship

* Incremental-focus on next steg
progress Jéﬁ
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CONTEMPLATION

s
Awareness, Opennes 4
Motivate, Encourag
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* Most clients not in action st
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Circles of

Support







Trauma Informed Engagement




Anti-racism in mental health




Racial trauma




What % of your clients might continue w/




Model self-care




3 Good things










Staff Self care




