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Language Exercises 1 and 2 
 
 
Exercise 1: What is this person’s story? 
 
 
 
 
 
 
 
 
 
 
 
 
 
Exercise 2: Think about your own experiences and interactions with health care providers and what 
you found to be: 
 

Helpful           Unhelpful 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
and, how you felt during and after the interaction. 


