CASRA

California Association of Social Rehabilitation Agencies

Language Worksheet

Deficit-Based Language Strengths-Based, Person-Centered Language

He’s a schizophrenic. She’s
borderline.

Non-compliant

Unmotivated

In denial, lack of insight

Suffering from

Unrealistic

Clinical decompensation

Grandiose
Patient, consumer, client,
member

Entitled

Baseline

Minimize Risk

Helpless

Hopeless

Low functioning

High functioning

Case Manager

Enable

Uses the system

Weaknesses
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